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“AvamnTtoén OAokAnpwuivng Wneiakng NAarpopuag Alaxeipiong

Emergency
Management

Kpioewv kal Emyxeipnolakng Emiyveong - NMepipépeia Ocooaliag” C 4 Services

YTOXOC €ival N avaTTugn KAl TTAPAYWYIKN A&loTToiNoN KIAC OAOKANPWUEVNG TTAaTpOopuac C4 (Command,
Control, Coordination & Communication) yia tn S1axeipion pLCIKWY KAl TEXYOAOYIKWDV KIVOLV®V OTN
©@ecoaAia.

H apxitektovikn Paciletal o€ YNPIAKA ATTOTOTTION SOUWY KAl TOTTOTTOINKWEVO CLOTNUA SlIoikNoNG
ovupBavtwv ICS/IMS (Incident Command/Management System), cagpeic oOAoOLS, TTPOKABOPICUEVA
EMMxeIpNOIaKA oxedia (Pre-Plans) kar igpapxnuévn ANwn armopacemy.

Command: AloiKNTIKN opyAavwon cLUPAVTY PEow real-time dashboards, GIS xapTtwyv, audit trail
KAl TTAPAKOAOLONCNG TTOP V.

Control: Anuiovpyia eviaiag emixeionNolakng eikovacg (COP) ue evowuatwon dedopévay loT,
SOPLPOPIKWY TTPOIOVTWYV Copernicus Kal avapopwy TTeSIOL.

Coordination: AIGAEITOLPYIKOTNTA POPEWY PECW KOIVOV XAPTWYV, POWV EPYATIAG KAl EVIAIAG
Baong &edopevaov.

Communication: NMoAvkavaAikn, aupidpoun kai ixvnAaoiun emkolvavia (SMS, email, push, triggers,
API), evioxOovTag TNV eykaipn TTEoEI60TTOINCN KAl PUEIVOVTAC TOV XPOVO ATTOKPIONG.

H ueBodoAoyia Siacpalilel oTadIakn evEQYOTTOINON, EAEYXOMEVN TTIAOTIKN SOKIUN KAl OJAAN hETABaon o€
TTANEN TTAPAYWYIKA AEITOLEYIA.
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“AvamnTtoén OAokAnpwuivng Wneiakng NAarpopuag Alaxeipiong 4 Man'c_lgement
Kpioewv kal Emyxeipnolakng Emiyveong - NMepipépeia Ocooaliag” Services

H Aia TnNG Npocoéyyiong C4 TuvoAika

H oAokAnpwuévn mpoaoéeyyion TNG Wneilakng NAarpoppacg Alaxeipiong Kpicewv kai Emixeipnoiakng
Emiyvooong C4 (Command, Control, Coordination & Communication):

v Merartpémel Tnv MOAITIKNA TPOooTacia amod avrispaoTiko unxaviopo (reactive) oe mpoAnmriko (pre-
active) pe SvvaToTnTa AYPNc amopacewy Paciouevn oe Eykvpa dedoueva (Data Driven Decision Making)
ToL AauPavovTal KI aloAoyoLVTAl € Eva ONUEIO ANYNGS ATTOPATEWY (CLVTOVIOTIKO KEVTPO - TTAQTPOPUA)
v Evorroigi texvoloyieg (IoT, GIS, GSM dopupopika Sdedouéva Copernicus kal cuoTHUaTa Saas)

v JOUPOAAEl SPACTIKA OTNV TTEQIPEPEIAKN WNPIAKA AVOEKTIKOTNTA

v ELBuypappileTal TTANPWC PE TN OTEATNYIKN EVIOXLONC ETOIUOTNTAC KAI £YKAIONG AVTATTOKPIONG

v LovTovileTal TTANPWG YE Ta €Bvika oxedia TNG FTENIKHE TPAMMATEIAL MOAITIKHZ MPOXTALIAL - A/NIH
IXEAIAIMOY & ANTIMETQMIXHY EKTAKTQON ANATKQN TMHMA IXEAIAIMOY, MPOAHWHL & ANT/IHX
TEXNOAOTIKQN & AOIMNQN KATALITPODQN: OTTG TO [eVIKO YX£810 AVTIUETOTIONG EKTAKTWY AVAYKGV KAl
Apeong Bpaxeiag AlOXEiRIoONG CLVETTEIY TTANUULPOIKGV PAIVOUEV®Y e TNV KWEIKN ovouaoia “AAPAANOY"

KAl TOL FEVIKOUL XXeS8I0L AVTIUETTTIONC TEXVOAOVIKWV ATOXNUATWY MeyaAnc Ektaonc (Mevikd YATAME) ue Tnv

kKSIkN ovouaaoia «HPAKAEITOYy k.q.
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Kpioewv kal Emxeipnoiakng Emiyveong - Nepipépeia @eocoaiag”

Emixeipnoiakn Ixediaon

MNpoopepoueveS SLVATOTNTEG:

- Alaxeipion  KPQICEWYV KAl OLVTOVIOUOG  ETTIXEIPNOEWY,  TTOL
evbvypappidovTal e TIGC ATTAITNCEIC TWV AVAYKWVY TNG TTONITIKAG
TTOOOTACIAG.

Onwc:

KAIpakoOpeveG, oOVOETEG KATAOTPOYPES
H ouxvoTnTa kal N ocofapoTnTa TV aKPai®V KAIPIK®V PAIVOHEV®YV EXOLY ALENBE SpauarTika.
AKOUQ KI AV (pTACOLPE CNUEPA OTO PNSEVIKO ATTOTOTTMA AvOpaKa, TA KAIPIKA (palvopeva 6a
OLVEXIOOLY VA EMOEIVOVOVTAI YIa 25 XpOVIa.

'Evag KOOHOG o€ Siapkn HeTaBOAR

[Meépa atmo TO KAIPA, TIC TTAVONUIES KAl TIC TTOANITIKEC AVAKATATAELEIG, 0 CLVOSLACHO PE TNV €EEAIEN TNC
TEXVOAOYIAG:

BEICKOUQAOTE QVTIMETWTTOI JE HIA VEQ S1IA0TACN TTOALOLVOETWYV AVAYKWYV TTOOETOINACIAC KAl
ETOINOTNTAG.

Ol EMTTWOEIC TWV TTAYKOOUIWV KAIATIKWV EEAIEEQV ATTOTEAOLY TTOOKANGCN KAl YIa

TA TUNMATA TTONITIKAG TTOOOTACIAC.
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Opyavwoon AoYIoHIKOL-YTTNPETI®V

Ka®nkovra-Aladikaoieg
ILVTOVIOHOD

Eroigortnra AilaOgo1uoTnTa
AvOpPOTTIVOL ALVAHIKOD EEommAIoHOU & YTOSOHV

MpoibmoAoyiouog loTopIkd MpoPAeywn y
KooTtoAoynon épdocewv Karaypaon Evepyeiov Avaykaiov mopwv
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H xponon eSIkNS TTAATPOPUAC AOYIOUIKOL oLVSLACTIKA UE TNV OPYAVAON KAl TOV
amapitnTo €€EO0TTAIONO UTTOPEI VA eVIOXVLOEL: TNV ATTOTEAECUATIKOTNTA

- PeahioTikoTnTa Aoknoewyv (Ixediov MoAiTikng NpooTtaciag)

- ATTOTEAECUATIKOTNTA TTPAYHATIK®V EMIXEIPNOCIAK®V TTEPICTATIKGOV
Y€ TTEQITTITAOEIC PLOIKWYV KAl ANV KATACTPOPWYV, OTTWG:
NMANupLPEES, Aaoikeg NMupkayleg, TEIoHoLS, OAAQ KAl

Tuopupavra o€ AoTiKEG Kal MePIaoTIKES/BIOUNXAVIKES TTEPIOXES
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C4 GIS Mapping (Xaptoypapnon GIS)

BAoe€IC XapTwV bYNANG TTOIOTNTAG.
Ommikotroinon 6edopuévy e ocLoTadeg (clusters).

[NooCONKN CNUEITEWY KAl ETTIKAADWERV EIKOVWYV, XPNOIUO YIA ATTEIKOVION KAl OXeSIACUO
TTEQIOTATIKWV O€ TIOAYUATIKO XPOVO.

[NoooONKN TTOPOCAPUOCHEVY XAPTWY Kal layers.

OTITIKOTTOINON TTEPIOCTATIKWY, OTTWC ETTIKAADWYEIC ETTIKIVOLVWV {WVWYV N CNUEIWV
evOIaPEPOVTOG.

» EEaywyn dedopevamy xapTtwv via xpnon o€ aAla GIS cuothuaTa
AKPIPN MEOYVWON KAIPIKWY PAIVOUEVRV
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» Karaypapn dedopevav: Napoxn TANCOPOPIGY YIA TTANHHLPICUEVES TTEPIOXEG OF
TTPAYHATIKO XPOVO.

» Alaxeipion mopwVv: Kabopiopuog S1abioiuwy povadwyv Kal e0TTAICHOU Yia
Silaocwoeig n amokaracTaon.

» EmKolvevia opadwv: AlcLKOALYVON TNG ETTIKOIVWVIAS PETAEL OPASWY ATTO
SIAPOPETIKOLGS POPEIC.
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“Avanto§n OAokAnpwuévng ¥Yneiakng NAarpopuag Alaxeipiong Management
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Kpioewv kal Emyeipnoiakng Emyveong - Mepigpepeia Oeococaliag”

» levapla Kal TPoPAewn:
ATTEIKOVION KIVELYVOUL £EATTAONC TNG PWTIAC BAcel dedouevay.
» Emixeipnoiakn avramokpion:
Opyavwon TTVEOCRECTIKWYV OUAdWY Kal
KATAYQAPI EVEQYEIWV.
» AvaQopEg yia HETA TNV Kpion:
ATIOTIUNON TV ETTIXEIONTEWY YIA JEANOVTIKA

BeATicoon,.
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» Extignon {nuicv:

AUECN AVAPOPA TTEQLIOXWY LYPNAOL KIVELVOL.
» LIUVTOVIOHOG TTPWTNG avTidépaong:

AIOXETELON TTOPWV OE KPICIUES TTEQIOXEG
» Alaxeipion KaATavAIoHV:

[NapaKoAOLONON EKKEVTEWY KAl TTAPOXN
AVOPWTIOTIKNG PonBeiag.
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Kpioewv kal Emxeipnoiakng Emiyveong - Nepipépeia @eocoaiag”

Karaypagpn kar avaivon Kivébivav:

< [lapéeExel EoyYaAeia yia TNV KATAYPAPH CLHURAVTRY,
< TOV EVTOTTIOUO KIVOLVWYV
< TN SNUIOLPYIA TTOOCAPUOCUEVYV CEVAPIWY AOKNONC.

LOUVTOVIOHOG POPEWV: AIEDKOAVVEI TN CLVEQYATIA PUECW

< Evigiag mAaTpOpuas aviaAAayng §e60uEV@Y, AvapOpwyY
< EmKOoIVGVIag o€ TIPAYUATIKO XPOVO

EiSomroinoeig: EiSotrolei eOKoAa TIC ouadeg

< Katd 1n S1I00KEIQ EKTAKTWY TTEQIOTATIKWV
@ < ME KABNUEPIVES EVNUEPWTIKEC AVAKOIVWOEIC,
< XPENOIUOTTOIVTAG £I60TTOINCEIC TTOANATIAWY KAVAN®YV.
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YOVEQYAOIQ O TTOAYUATIKO XOOVO & ETTIYVWON TNC KATAOTAONC

v Tlivakag eAEYXOUL TTEQIOTATIKWYV
escm > # Sholes 3 .; v Koivn emmixeionoiakn eiKova
v YOVOUIAIQ, OXOAIQ & KOIVN XpoNnon
\ v Avagpopd kataotaong (SITREP)
o Steetineson | PONOI & ELBVVEG TTEQICTATIKOL
./ [100KOBOPIOUEVA OXESIO SIAXEIPIONG
- TTEQICTATIKV
v Wnopiakés popues & eyypaga ICS
v OpyavwTika SlaypauuaTa
v Xaptoypapnon GIS
v Pon &edouévav kaipoo
v Epyaciec & NiOTeC EAEYXOL
v |OTOPIKO KATAYPAPNG EVEQYEIWV
v Koivn xpnon péocw Snuociou
oLVOECOL
1 v EVOUaToOoEIC HadikoV eiI80TTOINCEDY

Shelter Capacity: 265 Shelter Occupancy: 97
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- Katd 1N SIGPKEIQ EKTAKTWV TTEQIOTATIKWV
- KaBnuePIVES EVNUEPWTIKEC AVAKOIVWOEIG
- loTOPIKO TTaPAdooNG EISOTTOINCEWY

v EiSotroinoeic ToAAQTTAG@Y KOVAAIQV - KAaTaypadpn
v AITTANG KaTevLBLYONC EI6OTTOINTEIC

v NMpocapuooiua emiteda coPapoTNTAC

v EISOTTOINGEIC VIO TTOOTWTIIKO O€ ETTIPLAAKN
v XTOXELON OPASV

v EiSotToINceIc yeow TNAEPWVIKNGS KANONG

v Eibommoinoceic yeow SMS

v Eibotmroinoceic yeow email

v Eicepxoueva eibommoinocewy *

v MNpotutma eibormoiNcewy *

v Eibomroinoeic yeow WhatsApp *
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Ailaxeipion EEomAiIopoL - AiacpaAilel OTi :

% OAOG 0 £EOTTAIOUOG €ival £ETOINOC VA AVTATTOKPIOE
% TTIPOANTITIKEC ETTIBEWPEPNOTEIC, ETTIOKELEC, NUELOUNVIV ANENC KAl
% QPXEIWV IOTOPIKOL CLVTNENONG.

NMNpoowmko & Ekmaidevon

+ SlaxeipIon TNG 810iKkNONG TOL TTPOCWTIIKOD,
% TV TTPOCOVTWY,

% TNG ekTTaidevonc,

% TNG TTApoLOCIAC Kal SIABECIUOTNTAC.

A&loAoynon kal amoTiynon:

+ Evoopatwve cLoTHPATA YIA TNV AVAALON TV ACKNOTE®Y KAl
% TN SNUIOLPYIA AVAPOPWY ATTOSOONC,

EVIOXLOVTAG TN SIAdIKACIa avaTpoPodoTNoNG e OTOXO TN
BEATICOON TNG ATTOTEAECUATIKOTNTAC TV CEVAPIWY
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AIQo@AAIlEl OTI O EOTTAICUOC EIVAI ETOIUOC VA AVTATTOKPIOEI.

v/ EmavaAauPavoueveg eTOEwENOEIG

v TomoBeoieC & TTEOROAN XAPTN

v TINYEG XPNUATOS0TNONG

v Kwéikotroinon e€ommAiopov (barcode)

v Alaocvvoedbeevocg eEOTTAIOCUOG

v NMapakoAovBnoN NUELOUNVIWY ANENC

v TTOOANTITIKES €I6OTTOINCEIC & LTTEVOLUICEIC
v IovTNENoN & ETTIOKEVEC

v TIANPEC apXxeio eELTTNPETNONG

v MapakoAovBnon oxNUATWY

v Aoyol armoovpong eEOTTAICUOL

v MapakoAovBnon TEPOUNBELTWY & KATAOKELAOTWY
v Emmimeda avalwoiywy ammoBepaTev
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v KoivoxpnoTo NUELOAOYIO Opadac

v NapakohovBnoN TTPOCOVTWY

v ToOMIA TTPOCWTTIKOUL

v IXESIQOUOC ETIPLACKNG

v NapakoAobBNonN TTAPOLOIWY

v EpyaAcia emikoivaviag

v AlaxeEipion epyaciwyv

v TIPOANTITIKES €160TTOINCEIC & LTTEVOLUICEIG
v TpoypauuaTIoNOS TTEOOVTTOAOYICUOUL

v NapakohovBnon E&A K9 & xelpioTv

v ERSopuadicia evnuepwTIKA email

v MNapakoAovBnon S1Ia8ecIuOTNTAC

v EIKOVIKOC TTiVaKAG €pyaciag

v [poypAuUATIOPOC AOKNOEWY EKTTAISELONG
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“AvamnTtoén OAokAnpwpivng Wneplakng NAarpopuag Alaxeipiong C 4 gn:rr\]/?c?eesment

Kpioewv kal Emxeipnoiakng Emiyveong - Nepipépeia @eocoaiag”

H mAatpoppa C4 pag diacpalilel on ta oxedia NMoAimkng Mpootaciag epapuoddovral
ME OULVETIEIQ, TTAPEXOVTAG HIA OPYAVWHEVI, CLVTOVIOMEVN KAl ypnyopn avridpaon.

> Aiaxeipion MepioTamik@v: Koivr) eKOVA ETTIXEIDNOEWY, KOBOPIOUOG OTOXWYV KAl
OLVEQYAOIA.

AvalvuTtikn Karaypagn Evepyav / EiSomoinocewyv

Alaxeipion EEomAiooL: AIaopAAon OTI 0 €EOTTAICUOC OAC €ival ETOIMOC YIA XPNonN.
Npoowmko & Ekmaidcvon: EbkoANn Siaxeipion TTOOCWTTIKOL, TIOOCOVTWY KAl EKTTAISELONC.
Avapopig MepioTatik@v: AvaALuon §eS0UEVGV YIA KAOADTEQES ATTOPATEIG.

TvoTtnua Eidommoinong: Aueon evnuEéPwon TNG opASAC OAC PETE TTOAANATIAGY KAVAAIWV.
Alacpalion Amoppntov & Aogaleiag ISO 27001/ 2022 certified

NMARENng Xuvroviopog ue Ta €Bvika oxédia FTENIKHZ TPAMMATEIAZ MOAITIKHZ MPOXZTAZIAX

vV vV.v vV vV v VY
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AMNOTEAEZMA THX WHOIAKHE MAATOOPMAS C4:
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